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MARKETING MANAGEMENT CHARACTERISTICS GENERALLY
AND IN THE FIELD OF SERVICE (INCLUDING HEALTH)
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E-mails: nathtap@gmail.com

Summary

The article shows the meaning of unity of informa-
tive contacts and deficiencies of determining separate
processes as well as those of management. The basic
characteristic of marketing management lies in external
micro environment and that of the service marketing is
on the one hand learning the customer’s needs by the
supplier during service process and on the other hand
direct evaluation of professionalism and skills of the sup-
plier by the customer in this process, which causes mod-

ifications in the plans and actions for both parties.

It is shown that in difference with many spheres and
fields, certain fields of medical service do not give the pos-
sibility of customer marketing activity; often the asymme-
try of information makes customer obey the doctor’s choice
which does not exclude the diagnostics and treatment be-
ing harmful to him. It is considered as reasonable to create
conditions for making active from marketing viewpoint
together with means for protecting the customer.
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